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(B~+ 7L Rachel Jari Feldman et al., EDPB Issues Guidelines on Right of
Access Under Art. 15 GDPR, WHITE & CASE LLP (Feb. 16, 2022),
https://www.whitecase.com/publications/alert/edpb-issues-guidelines-right-access-
under-art-15-gdpr?s=GDPR. )
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! Regulation (EU) 2016/679, of the European Parliament and of the Council of 27 April 2016, on the
Protection of Natural Persons with Regard to the Processing of Personal Data and on the Free
Movement of Such Data, and Repealing Directive 95/46/EC, art. 15, 2016 O.J. (L 119) 1, 43
[hereinafter GDPRY].
2 European Data Protection Board, Guidelines 01/2022 on data subject rights - Right of access, version
1.0, Adopted on 18 January 2022, https://edpb.europa.eu/system/files/2022-
01/edpb_guidelines_012022_right-of-access_0.pdf [hereinafter Draft Guideline].
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3 1d. para. 35 (“Unless explicitly requested otherwise by the data subject, a request to exercise the right
of access shall be understood in general terms, encompassing all personal data concerning the data
subject....”).
4 1d. paras. 35(b), 128 (“In any case, the controller should always be able to demonstrate, that the way
to handle the request aims to give the broadest effect to the right of access and that it is in line with its
obligation to facilitate the exercise of data subjects rights (Art. 12(2) GDPR)....Therefore, and in
respect of the transparency principle, data subjects must obtain from the controller the information and
personal data required by Art. 15(1), 15(2) and 15(3) in a way that enables a complete access to the
requested information....”).
5 1d. para. 35(b) (“In situations where the controller processes a large amount of data concerning the
data subject, the controller may have doubts if a request of access, that is expressed in very general
terms, really aims at receiving information on all kind of data being processed or on all branches of
activity of the controller in detail.... The controller then faces problems of how to give a full answer
while simultaneously avoiding the creation of an overflow of information for the data subject that the
data subject is not interested in and cannot effectively handle.... If such solutions are not applicable, a
controller who processes a large quantity of information relating to the data subject may request the
data subject to specify the information or processing to which the request relates before the information
is delivered....”).
6 1d. para. 111 (“[A]ny information on the processing available to the controller may therefore have to
be updated and tailored for the processing operations actually carried out with regard to the data subject
making the request. Thus, referring to the wording of its privacy policy would not be a sufficient way
for the controller to give information....”).
7 1d.; GDPR, supra note 1, art. 15(1).
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8 Draft Guideline, supra note 2, para. 54 (“It should be noted that the controller is not obliged to act on
a request sent to a random or incorrect email (or postal) address, not directly provided by the controller,
or to any communication channel that is clearly not intended to receive requests regarding data
subject's rights, if the controller has provided an appropriate communication channel, that can be used
by the data subject.”).
% Id. para. 55 (“However, if the data subject sends a request to the controller’s employee who deals
with the data subject’s affairs on a daily basis (single contact of a customer, such as e.g. personal
account manager), such contact should not to be considered as a random one and the controller should
make all reasonable efforts....”).
10 1d. para. 123 (“The data subjects should have access to all the information that the controller
processes regarding them. This means, for example, that the controller is obliged to search for personal
data throughout its IT systems and non-IT filing systems. When carrying out such search, the controller
should use available information in the organization regarding the data subject that likely will result in
matches in the systems depending on how the information is structured”).
111d. para. 135 (“One way to provide the information under Art. 15 is by providing the data subject
with self-service tools. This could facilitate an efficient and timely handling of data subjects’ requests
of access and will also enable the controller to include the verification mechanism in the self-service
tool.”).
12 1d. para. 137 (“According to Art. 12(1) the controller shall take appropriate measures to provide
access under Art. 15 in a concise, transparent, intelligible and easily accessible form, using clear and
plain language.”).
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13 1d. at n. 71 (“The raw data could be explained as unanalyzed data underlying a processing. Raw data
could exist on different levels, where the lowest level of data may only be machine-readable (such as
“bits”). It should be stressed that the information provided to the data subject always must be in a
human readable format.”).
14 1d. para. 139 (“As a result, the controller might need to supply the data subject with additional
information that explains the data provided....”).
15 1d. para. 163 (“The right of access is subject to the limits that result from Art. 15(4) GDPR (rights
and freedoms of others) and Art. 12 (5) GDPR (manifestly unfounded or excessive requests).
Furthermore, Union or Member State law may restrict the right of access in accordance with Art. 23
GDPR. Derogations regarding the processing of personal data for scientific, historical research or
statistical purposes or archiving purposes in the public interest can be based on Art. 89(2) and Art.
89(3) GDPR accordingly and for processing carried out for journalistic purposes or the purpose of
academic artistic or literary expression on Art. 85(2) GDPR.”); GDPR art. 15(4), 12(5), 23.
16 Id. para. 164 (“It is important to note that, apart from the above mentioned limits, derogations and
possible restrictions, the GDPR does not allow any further exemptions or derogations to the right of
access. That means inter alia that the right of access is without any general reservation to
proportionality with regard to the efforts the controller has to take to comply with the data subjects
request under Art. 15 GDPR. Furthermore, it is not permitted to limit or restrict the right of access in a
contract between the controller and the data subject.”).
17 LG Heidelberg, Urteil vom 21.02.2020 - 4 O 6/19; David Vasella, LG Heidelberg: No Right to
Information Under the GDPR in Case of Disproportionate Effort, DATEN:RECHT (May 19, 2020),
https://datenrecht.ch/en/lg-heidelberg-kein-dsgvo-auskunftsanspruch-bei-unverhaeltnismaessigem-
aufwand/.
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